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EXECUTIVE SUMMARY 

Contextere Corpora�on and our subsidiaries (“contextere” or “we”) are commited to complying 
with data protec�on legisla�on, including the data protec�on regime introduced by the General 
Data Protec�on Regula�on (EU Regula�on 2016/679, the “GDPR”). This privacy no�ce contains 
informa�on on what personal data we collect, what we do with that informa�on, and what rights 
you have. 

We process some personal data in order to run our business including through our Madison 
so�ware applica�ons, websites, products, and services. There are a limited number of 
circumstances where we may share your informa�on with third par�es (for example, pursuant to a 
court order, if we are part of a merger, or with our business partners and service providers who 
support our business or collaborate with us). We take the security of your informa�on seriously and 
take steps to keep your informa�on secure. Please read the full Privacy and Security Policy below 
and contact us if you have ques�ons. 

INTRODUCTION 

We respect your privacy and are commited to protec�ng it through our compliance with this 
Privacy and Security Policy. This Privacy and Security Policy (together with our ‘Terms of Use’) 
describes the types of informa�on we may collect from you or that you may provide—for example, 
when you visit any of our websites or contact us—and how we use, protect, and disclose that 
informa�on. 

This Privacy and Security Policy does not apply to informa�on collected on any third-party site or 
applica�on (including adver�sing) that may link to or be accessible from our websites. We are not 
responsible for the privacy policies or data collec�on, use and disclosure prac�ces of those sites. We 
encourage you to review the privacy policies of each site you visit. 

Please read this Privacy and Security Policy carefully to understand Contextere’s policies and 
prac�ces regarding your informa�on and how we will treat it. By accessing or using any of our 
so�ware, websites or services, you agree to this Privacy and Security Policy.  

NOTICE ABOUT HOW WE USE AND PROTECT PERSONAL INFORMATION 

We collect several types of informa�on for our business opera�ons, including but not limited to: 

Information you provide to us. When you navigate our so�ware, Madison, website or contact us, we 
may request or you may choose to provide us with certain informa�on. This may include 
informa�on by which you may be personally iden�fied (“personal informa�on”), such as name, 
employer, e-mail address or telephone number, and records and copies of your correspondence 
with us. For security purposes, we may also collect personal informa�on from you if you visit one of 
our offices. 

Information collected from forms on our websites. This includes informa�on provided at the �me of 
registering to use por�ons of our websites, Madison, products and services, pos�ng material, or 
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reques�ng further services. We may ask you for informa�on when you report a problem with our 
websites, products, or services. 

Usage details, IP addresses and cookies. As you navigate through and interact with our websites, we 
may automa�cally collect certain informa�on about your equipment, browsing ac�ons and paterns 
using common internet technologies, such as cookies and Web beacons. This may include details of 
your visits to our websites, including informa�on about your connec�vity, such as your IP address 
and browser informa�on, loca�on data, logs and other communica�on data, and the resources that 
you access and use on the websites. This informa�on helps us to improve our websites and to 
deliver beter and more personalized content and services by enabling us to es�mate our audience 
size and usage paterns and recognize you when you return to our websites. 

Email marketing. As a current or previous customer or user of our products or services, you may 
periodically receive emails from us containing details about features of the products you use and/or 
about similar products or services that we offer. Such processing may include the placing of 
beacons, or pixels, that let us know if you have opened our email and how long the email was open. 
We do this in order to see which emails are effec�ve and which are not, so that we can improve our 
content and services. It helps us make sure that you are ge�ng emails from us that you find useful 
and relevant. In doing so, we will not track your loca�on or device informa�on. 

General business-related information. We may also receive other personal informa�on from or 
about you in the ordinary course of our business. 

We use informa�on that we collect about you or that you provide to us, including personal 
informa�on: 

• To present our websites, products, Madison and services to you and con�nuously improve 
upon them. 

• To provide you with informa�on, products or services that you request from us. 
• To no�fy you about changes to our website, products or services (including new offerings) 

and promo�ons or events. 
• To maintain the integrity and security of our websites, products, Madison and services. 

Legal basis for the processing. We are not allowed to process personal data if we do not have a valid 
legal ground. Therefore, we will only process your personal data if: 

• the processing is necessary to perform our contractual obliga�ons towards you or to take 
pre-contractual steps at your request, such as when we authen�cate your log-in to our 
services or ensure that you only have access to the services and data we have agreed to 
provide you with; 

• the processing is necessary to comply with our legal or regulatory obliga�ons, such as tax 
repor�ng or regulatory requirements; 

• the processing is necessary for the legi�mate interests of Contextere, and does not unduly 
affect your interests or fundamental rights and freedoms (see below); 

• the processing is necessary for the performance of a task carried out in the public interest; 
or 
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• in some cases, and as may be requested from you from �me to �me, we have obtained prior 
consent. 

To the extent that we process any special categories of data rela�ng to you, we will do so because: 

• the data has been manifestly made public; 
• the processing is necessary for the establishment, exercise or defense of a legal claim; 
• the processing is necessary for reasons of substan�al public interest; or 
• you have given your explicit consent to us to process that informa�on (where legally 

permissible). 

DISCLOSURE OF YOUR INFORMATION 

Protec�ng your personal informa�on is important to us and we neither rent nor sell your personal 
informa�on to anyone. We may disclose or transfer personal informa�on that we collect or you 
provide as described in this Privacy and Security Statement, including: 

• To a buyer or other successor in the event of a merger, acquisi�on, dives�ture, restructuring, 
reorganiza�on, dissolu�on or other sale or transfer of some or all of Contextere’s assets, in 
which personal informa�on held by Contextere about our websites’ users is among the 
assets transferred. 

• To our subsidiaries, affiliates, agents, contractors, service providers and other third par�es 
we use to support our business or collaborate with and who are bound by contractual 
obliga�ons to keep personal informa�on confiden�al and use it only for the purposes of 
providing services for or with us. 

• To comply with court order, law or legal process, including to respond to government or 
regulatory requests. 

• To enforce or apply our Terms of Use and other agreements that govern the sale or use of 
our products and services. 

• To protect the rights, property or security of Contextere, our employees, our users or others. 

ONWARD TRANSFER OF YOUR INFORMATION 

To facilitate our global opera�ons, and in accordance with applicable laws, we may transfer your 
personal informa�on to, and access your personal informa�on from, our corporate offices, 
subsidiaries, and affiliates in the countries in which we operate, including Canada and the United 
States.  

If your personal data is transferred outside the European Economic Area (EEA), we will put in place 
suitable safeguards to ensure that such transfer is carried out in compliance with applicable data 
protec�on rules. To ensure this level of protec�on for your personal informa�on, we may use a data 
transfer agreement with the third-party recipient based on standard contractual clauses approved 
by the European Commission or ensure that the transfer is to a jurisdic�on that is the subject of an 
adequacy decision by the European Commission or u�lize another valid basis for transfer mee�ng 
the requirements for appropriate safeguards under the GDPR. You may request addi�onal 
informa�on in this respect and obtain informa�on regarding the relevant safeguard by exercising 
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your rights as set out below. Where Contextere transfers personal data to other group companies, 
we rely on the standard contractual clauses. 

CHOICES ABOUT HOW WE USE AND DISCLOSE YOUR INFORMATION 

We strive to provide you with choices regarding the personal informa�on you provide to us. Here 
are a couple of ways you can have control over your informa�on: 

• Tracking Technologies and Adver�sing. Depending on your browser, you may be able to 
change se�ngs to refuse all or some browser cookies, or to alert you when cookies are 
being sent. If you disable or refuse cookies, please note that some parts of the site may then 
be inaccessible or not func�on properly. In rela�on to email, you can disable most email 
tracking technology by preven�ng the loading of embedded pictures in the email. You can 
do this using your email so�ware se�ngs. 

• Promo�onal Offers from the Company. If you do not wish to receive promo�onal e-mail 
messages from us, you can opt-out by sending us an e-mail at info@contextere.com asking 
to be omited from future e-mail distribu�ons. 

DATA INTEGRITY AND PROPORTIONALITY 

We only collect and retain as much personal informa�on as needed for specific, iden�fied purposes 
described in this Privacy and Security Policy and we will not use it in any way that is incompa�ble 
with those purposes. 

WHAT ARE YOUR RIGHTS AND HOW CAN YOU EXERCISE THEM? 

You may have a right to access and to obtain a copy of your personal data as processed by 
Contextere. If you believe that any informa�on we hold about you is incorrect or incomplete, you 
may also request the correc�on of your personal data. 

You may also have the right to: 

• object to the processing of your personal data; 
• request the erasure of your personal data; 
• request restric�on on the processing of your personal data; and/or 
• withdraw your consent where Contextere obtained your consent to process personal data 

(without this withdrawal affec�ng the lawfulness of any processing that took place prior to 
the withdrawal). 

We will honor such requests, withdrawal or objec�on as required under applicable data protec�on 
rules but these rights are not absolute: they do not always apply and exemp�ons may be engaged. 
We will usually, in response to a request, ask you to verify your iden�ty and/or provide informa�on 
that helps us to beter understand your request. If we do not comply with your request, we will 
explain why. 

mailto:info@contextere.com
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EXERCISING YOUR RIGHTS 

To exercise the above rights, you may send an email to info@contextere.com or mail to contextere, 
7 Bayview Sta�on Road, Otawa, Ontario, Canada K1Y 2C5. If you are not sa�sfied with how we 
process your personal data, please let us know and we will inves�gate your concern. 

If you are not sa�sfied with our response, you have the right to make a complaint to the data 
protec�on authority in the jurisdic�on where you live or work, or in the place where you think an 
issue in rela�on to your data has arisen. 

SECURITY 

We take your security seriously and take reasonable steps to protect and secure your personal 
informa�on from unauthorized access, use, and disclosure. We have implemented adequate 
technical and organiza�onal measures to protect personal data against unauthorized, accidental or 
unlawful destruc�on, loss, altera�on, misuse, disclosure or access and against all other unlawful 
forms of processing. These security measures have been implemented taking into account the state 
of the art of the technology, their cost of implementa�on, the risks presented by the processing and 
the nature of the personal data, with par�cular care for sensi�ve data. 

The safety and security of your informa�on also depends on you. Where we have given you (or 
where you have chosen) a password for access to certain parts of our websites, products, or 
services, you are responsible for keeping this password confiden�al. Please do not share your 
password with anyone. 

Although we take reasonable security measures to protect your personal informa�on, we cannot 
guarantee the security of your personal informa�on transmited to our websites. The transmission 
of informa�on via the internet is not 100% secure and we cannot ensure or warrant the security of 
any informa�on you transmit to us. We are not responsible for circumven�on of any privacy se�ngs 
or security measures contained on the websites. 

HOW LONG DO WE STORE YOUR DATA? 

We will only retain personal data for as long as necessary to fulfil the purpose for which it may 
lawfully be processed or to comply with legal, regulatory or internal policy requirements. 

CHILDREN UNDER THE AGE OF 18 

Our websites are not intended for children under 18 years of age. If you become aware that your 
child has provided us with personal informa�on without your consent, please contact us at 
info@contextere.com and we will work to delete it. We do not knowingly collect personal 
informa�on from children under 18. 

mailto:info@contextere.com
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